
PATENT AND TRADEMARK OFFICE GENERAL INFORMATION

For general information call:......................................... 800-PTO-9199 or 703-308-HELP
(FAX) 703-305-7786
(TDD) 703-305-7785

The Walk-in Counter previously located in General Information Services has moved to the
Patent Search Room - Crystal Plaza 3, room 1A04.

The telephone numbers shown above connect callers requesting general information
about patents and trademarks to PTO’s automated message system, seven days a
week, 24 hours a day.  Address all other questions to the appropriate program areas.

If you experience problems in obtaining information or service, you are encouraged to call
the following numbers.

PATENTS

QUESTIONS OR CONCERNS RELATING TO TECHNICAL MATTERS:

For questions related to pending applications before an examiner, contact the appropriate
Technology Center Director.  For other technical patent information needs, the Patent
Assistance Center can be reached through Customer Service Representatives in General
Information Services, Monday through Friday (except Federal Holidays) from 8:30 a.m. to
5:00 p.m. EST/EDT.

Patent Assistance Center
800-PTO-9199 [800-786-9199] or 703-308-HELP [703-308-4357]

703-305-7786 (FAX)

QUESTIONS OR CONCERNS RELATING TO CUSTOMER SERVICE:

Edward Kazenske
Deputy Assistant Commissioner for Patents

703-305-8800
703-305-8825 (FAX)

TRADEMARKS

QUESTIONS OR CONCERNS RELATING TO TECHNICAL MATTERS:

Trademark Assistance Center
703-308-9000

703-308-7016 (FAX)

QUESTIONS OR CONCERNS RELATING TO CUSTOMER SERVICE:

Philip G. Hampton II
Assistant Commissioner for Trademarks

703-308-8900
703-308-9395 (FAX)



ALPHABETICAL SUBJECTS

Address Boxes

Special box designations should be used to allow forwarding of particular types of mail to the
appropriate areas as quickly as possible.  Such mail is forwarded to the appropriate area without being
opened.  Only the specified type of document should be placed in an envelope addressed to one of
these special boxes.  If any documents other than the specified type identified for each special box are
addressed to that box, they will be significantly delayed in reaching the appropriate area.

Special Boxes Applicable to Both Patent and Trademark Mail

Please address mail as follows:
Box __________________
Commissioner of Patents and Trademarks
Washington, DC  20231

Box 3 - Mail for the Office of Personnel from the National Finance Center (NFC).

Box 4 - Mail for the Deputy Assistant Secretary of Commerce and Deputy Commissioner
of Patents and Trademarks; Office of Legislative and International Affairs.

Box 6 - Mail for the Office of Procurement.

Box 7 - Reissue applications for patents involved in litigation and subsequently filed
related papers.

Box 8 - All papers for the Office of the Solicitor except communications relating to pending
litigation and disciplinary proceedings;

- Papers relating to pending litigation in court cases shall be mailed only to the
Office of the Solicitor, P. O. Box 15667, Arlington, Virginia 22215;

- Papers related to pending disciplinary proceedings before the Administrative Law
Judge or the Commissioner shall be mailed only to the Office of the Solicitor, P.
O. Box 16116, Arlington, VA  22215.

Box 9 (Copy Sales) - Patent and Trademark Copy Sales (PTCS)
All orders for uncertified copies of U.S. Patents and Trademarks

Box 10 - Orders for certified copies of PTO documents.

Box 11 - Electronic Ordering Service (EOS).

Box 12 - Contributions to the Examiner Education Program.

Box 13 - Mail for the Employee Relations and Labor Relations Divisions.

Box 14 - Mail directed to the APS Contracts Office.

Box 16 - Deposit Account Replenishment Checks.

Box 17 - Invoices directed to the Office of Finance.

Box 171 - Vacancy Announcement Applications.

Box 313b - Petitions under 37 CFR 1.313(b) to withdraw a patent application from issue after
payment of the issue fee and any papers associated with the petition, including
papers necessary for filing a continuing application.



Address Boxes (continued)

Special Boxes for Patent Mail

Please address mail as follows:
Box __________________
Assistant Commissioner for Patents
Washington, DC  20231

Box AF - Expedited procedure for processing amendments and other responses after final
rejection.

Box Assignment - All assignment documents except those filed with new applications.

Box CN - Correspondence related to requests for a Customer Number and changes to
correspondence address or fee address and registered practitioners associated
with a Customer Number.  Diskettes to change correspondence address, fee
address or submit power of attorney in a list of applications or patents to the
address and registered practitioners associated with a Customer Number.

Box Comments - Public comments regarding patent related regulations and procedures.
  Patents

Box DAC - Petitions decided by the Office of Petitions including petitions to revive and
petitions to accept late payment of issue fees or maintenance fees.

Box DD - Disclosure Documents or materials related to the Disclosure Document Program.

Box EEO - Mail for the Office of Civil Rights.

Box Interference - Communications relating to Interferences and Interference applications and
patents involved in interference.

Box Issue Fee - All communications following the receipt of a PTOL-85, "Notice of Allowance and
Issue Fee Due," and prior to the issuance of a patent should be addressed to Box
Issue Fee, unless advised to the contrary.  Assignments is the exception.
Assignments should be submitted in a separate envelope addressed to Box
Assignment.  (Issue Fees for Design cases should be addressed to Box Design.)

Box M Fee - Correspondence related to a patent that is subject to the payment of a
maintenance fee.

Box MPEP - Submissions concerning the Manual of Patent Examining Procedure.

Box Non-Fee - Non-fee amendments to patent applications.
  Amendment (Use Box AF for responses after final rejection.)

Box OED - Mail for the Office of Enrollment and Discipline.

Box PATENT - New patent applications and associated papers and fees.
  APPLICATION

Box Patent Ext. - Applications for patent term extension.

Box PCT - Mail related to applications filed under the Patent Cooperation Treaty.

Box Provisional- - The filing of all provisional applications for patent and any communication
Patent Application relating thereto.

Box Reconstruction - Correspondence pertaining to the reconstruction of lost patent files.

Box Reexam - Requests for Reexamination for original request papers only.

Box Sequence - Submission of diskette for biotechnical applications.

Box SN For fees and petitions under 37 CFR 1.182 to obtain date received and/or serial
number for patent applications prior to the Office's standard notification (return



postcard or the official "Filing Receipt," "Notice to File Missing Parts," or "Notice of
Incomplete Application").



Address Boxes (continued)

Special Boxes for Trademark Mail

In addition to these box designations, filers are encouraged to indicate whether the contents of the
envelope contain a fee.  Envelopes containing a fee should be marked "FEE;" envelopes not containing
a fee should be marked "NO FEE."  Box designations and "FEE/NO FEE" indicators should appear on
the envelope as well as on the cover sheet or first page of any documents

Please address mail as follows:
Box __________________
FEE (or NO FEE)
Assistant Commissioner for Trademarks
2900 Crystal Drive
Arlington, Virginia  22202-3513

Box NEW APP FEE - New trademark applications and fees.

Box ITU FEE - Statements of Use (SOUs) and extension requests.

Box TTAB FEE - Oppositions, cancellation petitions, and ex parte appeals.

Box TTAB NO FEE - Interferences, motions, and extension requests.

Box STATUS - Written status inquiries.
  NO FEE

Box POST - Affidavits, renewals, corrections and amendments.
  REG FEE

Box RESPONSES - Responses to Examining Attorneys' Office actions and Post Registration
NO FEE actions.

Administrative Services, Office of ............................................................................................ 703-305-8183

Administrator for Human Resources and Public Affairs ......................................................... 703-305-1790

Administrator for Information Dissemination .......................................................................... 703-305-9110

Advance Orders of Patent Soft Copies, Non-Receipt .............................................................. 703-305-8237

Affidavits, Trademarks
See Trademark Affidavits

AIDS-Related Patents ................................................................................................................ 703-306-2600

Amendments, Patents .................................................................... Appropriate Technology Center (page 25)

Address Patent Amendments After Final Rejection to:
Box AF
Assistant Commissioner for Patents
Washington, DC  20231

Address Rule 312 Amendments to:
Box Issue Fee
Assistant Commissioner for Patents
Washington, DC  20231



Amendments, Patents (continued)

Address Non-Fee Amendments (except after final rejection) to:
Box Non-Fee Amendment
Assistant Commissioner for Patents
Washington, DC  20231

Amendments, Trademarks
After Publication or Allowance ................................................................................703-308-7200, Ext. 226
After Registration....................................................................................................703-308-9500, Ext. 126
General Information ...............................................................................................................703-308-9000
Specific Pending Application....................................................................Appropriate Law Office (page 17)

Amino Acid Sequence Information Submissions (37 C.F.R. 1.821-1.825)
Sequence Rules.....................................................................................................................703-308-4216
Sequence Listing Submissions (STIC - CRF) .........................................................................703-308-4212
PatentIn Software
  See PatentIn Software Program Support (SIRA)

Appeals
Board of Patent Appeals and Interferences ............................................................................703-308-9797
Trademark Trial and Appeal Board (TTAB) Final Refusal by Examining Attorney ..................703-308-9300

Applications, Patent

Address New Patent Applications to:
Box Patent Application
Assistant Commissioner for Patents
Washington, DC  20231

Examination................................................................................Appropriate Technology Center (page 25)
Information for International Patents ......................................................................................703-305-3257
Initial Examination .................................................................................................................703-308-1202
Patent Cooperation Treaty (PCT) - General Information.........................................................703-305-3257
Post-Examination...................................................................................................................703-306-4080
Provisional Applications for Patent..............................................................800-786-9199 or 703-308-4357
Reexamination - General Information .........................................................800-786-9199 or 703-308-4357
Status Inquiry of Pending Applications ............. Appropriate Technology Center (page 25) or 703-305-1801
Statutory Invention Registrations (SIRs)........................................ Technology Center 2200, 703-306-4200

Applications, Trademarks

Address New Trademark Applications to:
Box NEW APP FEE
Assistant Commissioner for Trademarks
2900 Crystal Drive
Arlington, VA  22202-3513

Examination.............................................................................................Appropriate Law Office (page 17)
General Information ....................................................................................800-786-9199 or 703-308-4357
Informal Applications ..................................................................................800-786-9199 or 703-308-4357
Power of Attorney In Pending Applications...............................................Appropriate Law Office (page 17)
Pre-Examination ....................................................................................................................703-308-9401
Status of Pending Applications or Registered Files .....................................703-305-8747 or 703-308-9000

Applications for Admission to PTO Registration Examination
See Attorneys/Agents Registered to Practice Before PTO (Attorney Roster)
See also Enrollment and Discipline, Office of



Assignments, Patents
Copies (Certified or Uncertified) ............................................................................................ 703-308-9726

(FAX) 703-306-2804
Patent Assignment Search Room.......................................................................................... 703-308-2768

Recording Changes Affecting Title ........................................................................................ 703-308-9723
(FAX) 703-308-7031

Recordation Status................................................................................................................ 703-308-9723
(FAX) 703-308-7031

Refund and Status Requests (Only)....................................................................................... 703-305-4229
(FAX) 703-305-8007

Assignments, Trademark
Assignment Branch ............................................................................................................... 703-308-9723

Trademark Assignment Search Room ................................................................................... 703-308-9800

Assistance Center, Patent (PAC) ................................................................... 800-786-9199 or 703-308-4357

Assistance Center, Trademark (TAC) ....................................................................................... 703-308-9000

Assistant Commissioner for Legislative and International Affairs ......................................... 703-305-9300

Assistant Commissioner for Patents........................................................................................ 703-305-8800

Assistant Commissioner for Trademarks................................................................................. 703-308-8900

Associate Commissioner and Chief Financial Officer............................................................. 703-305-8800

Attorneys/Agents Registered to Practice Before PTO (Attorney Roster)
See Enrollment and Discipline, Office of

Attorneys, Conduct of
See Enrollment and Discipline, Office of

Attorneys Window
See Public Service Windows

Automated Search Systems, Training for Public..................................................................... 703-308-3040

Board of Patent Appeals and Interferences ............................................................................. 703-308-9797

Budget, Office of ....................................................................................................................... 703-305-8175

Bulletin Board System (BBS) (PTO's electronic Bulletin Board System (BBS) has been discontinued.)

Call Center Services .................................................................................................................. 703-308-5557
(FAX) 703-306-2662

Cancellations, Trademarks
Registration (Trademark Trial and Appeal Board) .................................................................. 703-308-9300
Voluntary Surrender of Registration....................................................................................... 703-308-9500

Cashier's Windows
Patent Search Room ............................................................................................................. 703-308-0649
South Tower (Trademarks) .................................................................................................... 703-308-9810



Cassis  CD-ROM Products
General Information ...............................................................................................................703-306-2600
Installation and Searching Assistance ....................................................................................703-306-2600
Hardware and Password Assistance for PTO employees .......................................................703-305-9000

Catalog of IDO Products and Services ..........................................................800-786-9199 or 703-308-4357
(FAX) 703-305-7786

Center for Patent and Trademark Information..........................................................................703-306-2600

Certification Services.................................................................................................................800-972-6382
See also Copies

Certificates of Correction, Issued Patents................................................................................703-305-8309
See Appropriate Technology Center for Corrections to Pending Patent Applications

Certificates of Correction, Trademarks
See Corrections, Trademarks

Change of Address
Attorney Roster.........................................................................................................703-306-4097, Ext. 18
Issued Patents for Maintenance Fee Notification....................................................................703-308-5069
Issued Patents for File Records (Office of Public Records) ....................................................703-305-4311
Pending Patent Applications .......................................................Appropriate Technology Center (page 25)
Pending Trademark Applications..............................................................Appropriate Law Office (page 17)

Chemical Examining Groups
See Technology Centers

Chief Information Officer (CIO) .................................................................................................703-305-9400
Acquisition Management Division ..........................................................................................703-305-8642
Data Management, Office of ..................................................................................................703-305-7393
HELP Desk (Hardware and Software, E-mail, Password, or PTONet Problems).....................703-305-9000
IT Contracting Staff................................................................................................................703-305-4176
System and Network Management, Office of .........................................................................703-305-9258
System Architecture and Engineering, Office of .....................................................................703-305-9172
System Development and Maintenance, Office of..................................................................703-305-8719
System Quality and Enhancement, Office of..........................................................................703-305-9412
Technical Plans and Policy Staff, Office of ............................................................................703-305-8876
Technical Support Services, Office of ....................................................................................703-305-8983

Civil Rights, Office of.................................................................................................................703-305-8292
Telecommunications Device for the Deaf.................................................................... (TDD) 703-305-8059

Classification Definitions, Patents
Changes and Reclassification Orders (Sale of) ......................................................................703-305-6101

Classification of Goods and Services, Trademarks
Specific Application .................................................................................Appropriate Law Office (page 17)
General Information ...............................................................................................................703-308-9000

Classification of Published Patents
See Patent Classification Retrieval System

Classification Operations ..........................................................................................................703-305-5212



Classification Support, Office of .............................................................................................. 703-305-5762

Commissioner of Patent and Trademarks, Assistant Secretary of Commerce and............... 703-305-8600

Comptroller and Deputy Chief Financial Officer...................................................................... 703-308-5125

Contracts with Outside Vendors .............................................................................................. 703-305-4176

Concurrent Use Proceeding, Trademarks
Trademark Trial and Appeal Board........................................................................................ 703-308-9300

Congressional Liaison .............................................................................................................. 703-305-9310

Continuation Prosecution Application.......................................... Appropriate Technology Center (page 25)

Copier Machine Access System Cards
Cashier's Office (Patent Search Room) ................................................................................. 703-308-0649
Cashier's Office (South Tower).............................................................................................. 703-308-9810

Copies (Patent and Trademark Copy Sales)
PTCS Customer Service Line................................................................................................ 703-305-4350
Advance Orders, Non-Receipt (Patent Copies)...................................................................... 703-305-8237
Assignment Documents......................................................................................................... 703-308-9726
Certified Copies of Patent and Trademark Documents ............................... 703-308-9726 or 800-972-6382

(FAX) 703-308-7048
Address Orders for Certified Copies, with payment to:

Box 10
Commissioner of Patents and Trademarks
Washington, DC  20231

Electronic Ordering Service (EOS) ........................................................................................ 703-305-8716
Address Requests for Electronic Ordering Service to: (FAX) 703-305-8759

Box 11
Commissioner of Patents and Trademarks
Washington, DC  20231

File Histories, PTO provided copies of................................................................................... 703-308-9726
Foreign Patents ..................................................................................................................... 703-308-1076

(FAX) 703-308-1000
Subclass Subscriptions, Patent

(copies of every patent issued every Tuesday for a particular subclass) ............................. 703-305-8263
(FAX) 703-305-4372

Title Records (for applications and registrations) ................................................................... 703-308-9726
Uncertified Copies - Patent and Trademark Copy Sales ........................................................ 703-305-8716

Monday to Friday, 7:30 a.m. to 8:00 p.m., EST/EDT (FAX) 703-305-8759

Patent and Trademark Copy Sales mailing address:

Box 9 (Copy Sales)
U.S. Patent and Trademark  Office
Washington, DC 20231

Patent and Trademark Copy Sales Internet E-mail Address: ............................... ptcs@uspto.gov/
Patent and Trademark Copy Sales (PTCS) WWW Page:http://www.uspto.gov/web/offices/ac/ido/opr/ptcs/



Copyright Information
See United States Copyright Office .......................................................................................202-707-3000

(TDD) 202-707-6737
The Library of Congress..................................................................................................http://www.loc.gov
Washington, DC 20559-6000

Corrections, Patents
Pending Applications ..................................................................Appropriate Technology Center (page 25)
Issued Patents

See Certificates of Correction, Patents

Corrections, Trademarks
Pending Applications ...............................................................................Appropriate Law Office (page 17)
Registrations..........................................................................................................................703-308-9500

Coupon Orders (Patent and Trademark Copy Sales)..................................................................703-305-8593

Customer Window (Initial Patent Examination Division)
For Receipt of Mail Only............. Crystal Plaza 2, Lobby; Weekdays, 8:30 a.m. to 12 midnight, EST/EDT

Delivery Box Rental....................................................................................................................703-305-8990

Deposit Accounts.......................................................................................................................703-305-4631
(FAX) 703-308-6778

Balance Inquiry (Requires Touch-Tone Telephone)................................................................703-306-4227

Address Deposit Account Remittances to:

Patent and Trademark Office
P. O. Box 70541
Chicago, IL  60673

or

Box 16
Commissioner of Patents and Trademarks
Washington, DC  20231

Depository Libraries, Patent and Trademark (PTDLs)
See Patent and Trademark Depository Library Program

Deputy Assistant Commissioner for Patent Policy and Projects ............................................703-305-8850

Deputy Assistant Commissioner for Patent Process Services................................................703-305-9269

Deputy Assistant Commissioner for Patents ...........................................................................703-305-8800

Deputy Assistant Commissioner for Trademark Policy and Projects........................703-308-9100, Ext. 20

Deputy Assistant Commissioner for Trademarks .......................................................703-308-8900, Ext. 26

Deputy Associate Commissioner for Administrative and Quality Services............................703-305-1790

Deputy Commissioner of Patents and Trademarks, Deputy Assistant Secretary of Commerce and 703-305-8700

Disabled, Requests for Reasonable Accommodation for........................................................703-305-8292



Disclaimers ................................................................................................................................ 703-305-8408

Disclosure Document Program................................................................................................. 703-308-0900

Divisional Applications, Trademark .......................................................................... 703-308-9500, Ext. 110

DNA Sequence Patents
Rules..................................................................................................................................... 703-308-4216
PatentIn Software
  See PatentIn Software Program Support (SIRA)

Drawing Corrections, Patents................................................................................................... 703-305-8404

Drop Box
See Customer Window

Electrical Examining Groups
See Technology Centers

Electronic Information Center
See Scientific and Technical Information Center

Electronic Information Products, Office of .............................................................................. 703-306-2600

Electronic Ordering Service...................................................................................................... 703-305-8716

Employee Locator ..................................................................................................................... 703-308-4455

Employment (Office of Human Resources).............................................................................. 703-305-8231
Telecommunications Device for the Deaf ....................................................................(TDD) 703-308-6645

Employment Verification........................................................................................................... 703-305-8208

Enrollment and Discipline, Office of ........................................................................................ 703-306-4097
Attorney Roster ........................................................................................................ 703-306-4097, Ext. 17

To Purchase Diskette, CD-ROM, or Magnetic Tape of the Attorney Roster......................... 703-306-2600
The Attorney Roster is available for free on the Internet.  At the PTO home page, http://www.uspto.gov/
click on Site Index.  On the Site Index list, select Agent and Attorney Roster.  From this page, you
may view and print a list of attorneys and agents by geographic region who are licensed to practice
before the Patent and Trademark Office or select the option to download the entire file.

Attorneys, Conduct of ............................................................................................... 703-306-4097, Ext. 18
Enrollment and Discipline WWW Page ............................http://www.uspto.gov/web/offices/dcom/olia/oed/
Exam Information (General Requirements for Admittance to the Examination for Registration

to Practice in Patent Cases Before the U.S. Patent and Trademark Office) ........... 703-306-4097, Ext. 12

To request an application to take the exam ........................................................... 703-306-4097, Ext. 18
The Application for Registration to Practice Before the United States Patent and Trademark Office

form number PTO/SB/158 is available in Adobe PDF format from the PTO Web page:http://www.uspto.gov/web/forms

Copies of the 3 previous exams may be purchased for study for $15 each (available only by mail)

Enclose a check payable to the Commissioner of Patents and Trademarks and mail to:

U.S. Patent and Trademark Office
Box OED
Washington, DC 20231



Examining Groups, Patent
See Technology Centers
Examining Corps personnel can be reached by calling the last known telephone number, i.e., the number

shown on the last Office action.

Facsimile (FAX) Access to PTO
A/C for Patents ......................................................................................................................703-305-8825
A/C for Trademarks ...............................................................................................................703-308-9395
Application Processing...........................................................................................................703-308-2840
Assignment Division ..............................................................................................................703-308-7124
Assignment Services (Refund/Status Requests Only) ............................................................703-308-7031
Biotechnology/Chemical Library.............................................................................................703-308-4496
Board of Patent Appeals and Interferences ............................................................................703-308-7953
Call Center and Marketing Services.......................................................................................703-306-2662
Center for Quality Services ....................................................................................................703-305-8002
Certification Services.............................................................................................................703-308-7048
Chief Information Officer, Office of ........................................................................................703-308-5582
Classification Operations .......................................................................................................703-305-7769
Copy Sales, Patent and Trademark........................................................................................703-305-8759
Deposit Accounts ...................................................................................................................703-308-6778
Deputy A/C for Patent Process Services ................................................................................703-305-8825
Electronic Information Center.................................................................................................703-305-9718
Electronic Information Products, Office of..............................................................................703-306-2737
Electronic Ordering Service ...................................................................................................703-305-8759
Enrollment and Discipline, Office of (OED) ............................................................................703-306-4134
Foreign Patent Copies ...........................................................................................................703-308-1000
Foreign Documents/Translation Division................................................................................703-308-0989
General Information Services Division ...................................................................................703-305-7786
Initial Patent Examination, Office of.......................................................................................703-305-9822
Initial Patent Examination, Office of, Initial Patent Examination Division................................703-305-7748
Initial Patent Examination, Office of, Micrographics Division..................................................703-305-7749
Interlibrary Loans ................................................................703-308-4516, 703-308-4512, or 703-305-3585
International Liaison Staff ......................................................................................................703-308-6879
Law Office 101.......................................................................................................................703-308-7182
Law Office 102.......................................................................................................................703-308-7184
Law Office 103.......................................................................................................................703-308-7185
Law Office 104.......................................................................................................................703-308-7189
Law Office 105.......................................................................................................................703-308-7188
Law Office 106.......................................................................................................................703-308-7192
Law Office 107.......................................................................................................................703-308-7191
Law Office 108.......................................................................................................................703-308-7195
Law Office 109.......................................................................................................................703-308-7193
Patent Academy ....................................................................................................................703-308-9690
Patent and Trademark Copy Sales (PTCS)............................................................................703-305-8759
Patent and Trademark Depository Library Program Office .....................................................703-306-2654
Patent Cooperation Treaty (PCT)...........................................................................................703-305-3230

PCT Operations...............................................................................................................703-305-3230
PCT Legal Office.............................................................................................................703-308-6459
PCT Help Desk................................................................................................................703-305-2919

Patent Examining Groups
  See Technology Centers
Patent Legal Administration ...................................................................................................703-308-6919
Patent Maintenance Fee Information .....................................................................................703-308-5077
Patent Programs Control, Office of ........................................................................................703-308-5548
Patent Policy Dissemination, Office of ...................................................................................703-305-2919
Patent Publication, Office of ..................................................................................................703-305-4372
Petitions, Office of .................................................................................................................703-308-6916



Facsimile (FAX) Access to PTO (continued)

Planning and Evaluation, Office of ........................................................................................ 703-305-8525
PTDLP (Patent and Trademark Depository Library Program)................................................. 703-306-2654
Public Records, Office of....................................................................................................... 703-308-7010
Refunds................................................................................................................................. 703-305-8007
Scientific and Technical Information Center (STIC) ............................................................... 703-308-1000

Chem/Biotech Division, Systems Branch......................................................................... 703-308-4221
Chem/Biotech Division, Information Branch .................................................................... 703-308-4496
Commercial Database Accounts ..................................................................................... 703-308-4460
Computer Prior Art Collection.......................................................................................... 703-308-7804
Electronic Information Center.......................................................................................... 703-305-9718
Foreign Documents Division, Foreign Patents Branch.................................................... .703-308-1000
Foreign Documents Division, Translations Branch........................................................... 703-308-0989
Interlibrary Loans .........................................................703-308-4516, 703-308-4512, or 703-305-3585
Lutrelle F. Parker, Sr. Memorial Law Library ................................................................... 703-308-5095
Reference Fulfillment Branch.......................................................................................... 703-308-4516
Scientific Literature Division............................................................................................ 703-308-4460
Scientific Reference Branch, Reference Services ........................................................... 703-308-4971
Technical Services Branch.............................................................................................. 703-308-3485

Search and Information Resources Administration ..................................... 703-308-5192 or 703-308-6879
Special Program Law Office .................................................................................................. 703-308-6916
Technology Center 1600/2900 - Biotechnology, Organic Chemistry, and Designs

1600......................................................................................................703-305-3592 or 703-308-4242
1610 - Heterocyclic Compounds & Uses, Compositions & Treatment Protocols............... 703-308-2742
1620 - Carbohydrates & Non-heterocyclic Chemistry & Uses, Immunology ..................... 703-305-3592
1630................................................................................................................................ 703-308-4242
1640 - Carbohydrates & Non-heterocyclic Chemistry & Uses, Immunology ..................... 703-308-4242
1650................................................................................................................................ 703-308-4242
2900 - Designs ............................................................................................................... 703-308-2742

Technology Center 1700 - Chemical and Materials Engineering
1711-1714 - After Final Faxes........................................................................................ 703-305-3599
1711-1714 - Non-Final Faxes.......................................................................................... 703-305-5408
1721-1724 - After Final Faxes........................................................................................ 703-305-3599

Art Unit 1721 - Non-Final Faxes................................................................................ 703-305-5408
Art Unit 1722 - Non-Final Faxes................................................................................ 703-305-7718
Art Unit 1723 - Non-Final Faxes................................................................................ 703-305-7718
Art Unit 1724 - Non-Final Faxes................................................................................ 703-305-7718

1731-1734 - After Final Faxes........................................................................................ 703-305-3599
1731-1734 - Non-Final Faxes.......................................................................................... 703-305-7718
1741-1744- After Final Faxes......................................................................................... 703-305-3599
1741-1744- Non-Final Faxes........................................................................................... 703-305-7718
1751-1755- After Final Faxes......................................................................................... 703-305-3599

Art Unit 1751 - Non-Final Faxes................................................................................ 703-305-7718
Art Unit 1752 - Non-Final Faxes................................................................................ 703-305-7718
Art Unit 1753 - Non-Final Faxes................................................................................ 703-305-7718
Art Unit 1754 - Non-Final Faxes................................................................................ 703-305-5408
Art Unit 1755 - Non-Final Faxes................................................................................ 703-305-5408

1761-1764- After Final Faxes......................................................................................... 703-305-3599
Art Unit 1761 - Non-Final Faxes................................................................................ 703-305-7718
Art Unit 1762 - Non-Final Faxes................................................................................ 703-305-5408
Art Unit 1763 - Non-Final Faxes................................................................................ 703-305-5408
Art Unit 1764 - Non-Final Faxes................................................................................ 703-305-5408

1771-1774- After Final Faxes......................................................................................... 703-305-3599
1771-1774- Non-Final Faxes........................................................................................... 703-305-5408



Facsimile (FAX) Access to PTO (continued)

Technology Center 2700 - Communications and Information Processing ..............................703-308-9051
2710 - Television .............................................................................................................703-308-5401

Art Unit 2711 .............................................................................................................703-308-5397
Art Unit 2712 .............................................................................................................703-308-5399
Art Unit 2713 .............................................................................................................703-308-5399
Art Unit 2714 .............................................................................................................703-308-5399

2720 - Image, Fax ...........................................................................................................703-308-5401
Art Unit 2721 .............................................................................................................703-308-5397
Art Unit 2722 .............................................................................................................703-308-5397
Art Unit 2723 .............................................................................................................703-308-5397
Art Unit 2724 .............................................................................................................703-308-5397

2730 - General Communications, Digital Communication Systems..................................703-308-5401
Art Unit 2731 .............................................................................................................703-305-9509
Art Unit 2732 .............................................................................................................703-308-5403
Art Unit 2733 .............................................................................................................703-308-5403
Art Unit 2734 .............................................................................................................703-308-5403
Art Unit 2735 .............................................................................................................703-305-3988
Art Unit 2736 .............................................................................................................703-305-3988

2740 - Audio, Radio, Telephone.......................................................................................703-308-5401
Art Unit 2741 .............................................................................................................703-305-9508
Art Unit 2742 .............................................................................................................703-308-5403
Art Unit 2743 .............................................................................................................703-305-9508
Art Unit 2744 .............................................................................................................703-305-9508
Art Unit 2745 .............................................................................................................703-305-9508

2750 - Storage Processing, Multiple Computers, Multiple Process Coord.........................703-308-5355
Art Unit 2751 .............................................................................................................703-308-6606
Art Unit 2752 .............................................................................................................703-308-6606
Art Unit 2753 .............................................................................................................703-308-9051
Art Unit 2754 .............................................................................................................703-308-9051
Art Unit 2755 .............................................................................................................703-308-5359
Art Unit 2756 .............................................................................................................703-308-5359

2760 - Specialized Data Processing.................................................................................703-308-5355
Art Unit 2761 .............................................................................................................703-308-5357
Art Unit 2762 .............................................................................................................703-305-3988
Art Unit 2763 .............................................................................................................703-308-5357
Art Unit 2764 .............................................................................................................703-308-5356

2770 - Computer Graphics, Data Bases...........................................................................703-308-5355
Art Unit 2771 .............................................................................................................703-305-9731
Art Unit 2772 .............................................................................................................703-305-9724
Art Unit 2773 .............................................................................................................703-308-5397
Art Unit 2774 .............................................................................................................703-308-6606
Art Unit 2775 .............................................................................................................703-308-6606

2780 - Processors, Control Systems, Input/Output ...........................................................703-308-5355
Art Unit 2781 .............................................................................................................703-308-5358
Art Unit 2782 .............................................................................................................703-308-5359
Art Unit 2783 .............................................................................................................703-308-5358
Art Unit 2784 .............................................................................................................703-308-5356
Art Unit 2785 .............................................................................................................703-305-9724
Art Unit 2785 .............................................................................................................703-308-9724
Art Unit 2786 .............................................................................................................703-308-5359



Facsimile (FAX) Access to PTO (continued)

Technology Center 2800 - Physics, Optics, Electrical Components, and Engineering
2800 Fax Center ............................................................................................................. 703-308-7722

703-305-3432
703-308-7724
703-308-7382
703-308-3431

2810 - Semiconductors, Electrical Circuits, Static Memory, Digital Logic
General Information/Receptionist ............................................................................ 703-308-7725

2830 - Power Generation and Distribution, Music, Electrical Components and Control Circuit
General Information/Receptionist ............................................................................ 703-308-7722

2850 - Photocopying, Recorders, Printing, Measuring & Testing
General Information/Receptionist ............................................................................ 703-308-7725

2870 - Liquid Crystals, Optical Elements, Optical Systems, Fiber Optics, Lasers, Electric Lamps,
Registers, Optics Measuring, Radiant Energy ........................................................ 703-305-3594

General Information/Receptionist ............................................................................ 703-308-7725
Technology Center 2900 - Designs

See Technology Center 1600/2900
Technology Center 3600 - Transportation, Construction, Agriculture, and National Security

3610 - Transportation ...................................................................................................... 703-308-2177
General Information/Receptionist ............................................................................ 703-305-7687

3620 - General Construction
General Information/Receptionist ............................................................................ 703-305-3597

3630 - Agriculture............................................................................................................ 703-308-2177
General Information/Receptionist ............................................................................ 703-305-3597

3640 - Special Laws Administration
General Information/Receptionist ............................................................................ 703-306-4195

Technology Center 3700 - Mechanical Engineering, Manufacturing, and Products ............... 703-305-7230
3710 - Amusement and Education Devices

General Information/Receptionist ............................................................................ 703-305-3579
3720 - Packages & Containers, Manufacturing Devices & Processes, Machine Tools & Hand Tools

General Information/Receptionist ............................................................................ 703-305-3579
3730 - Medical Instruments, Diagnostic Equipment, Treatment Devices, Surgery, Surgical Supplies

General Information/Receptionist ............................................................................ 703-305-3590
Art Unit 3731............................................................................................................. 703-308-3708
Art Unit 3732............................................................................................................. 703-308-3708
Art Unit 3733............................................................................................................. 703-308-0758
Art Unit 3734............................................................................................................. 703-308-0131
Art Unit 3735............................................................................................................. 703-308-0131
Art Unit 3736............................................................................................................. 703-308-0758
Art Unit 3737............................................................................................................. 703-308-0758
Art Unit 3738............................................................................................................. 703-308-3708

3740 - Wearing Apparel & Textile Mfg., Thermal & Combustion Technology, Motive & Fluid Power
Systems

General Information/Receptionist.............................................................................. 703-308-7763
Art Unit 3741............................................................................................................. 703-308-7766
Art Unit 3742............................................................................................................. 703-308-7769
Art Unit 3743............................................................................................................. 703-308-7765
Art Unit 3744............................................................................................................. 703-308-7763
Art Unit 3745............................................................................................................. 703-305-3463
Art Unit 3746............................................................................................................. 703-308-7763
Art Unit 3747............................................................................................................. 703-308-7764

3750 - Fluid Handling and Dispensing
General Information/Receptionist.............................................................................. 703-308-7763
Art Unit 3752............................................................................................................. 703-305-3588
Art Unit 3753............................................................................................................. 703-308-7765



Facsimile (FAX) Access to PTO (continued)

Trademark Assistance Center (TAC)......................................................................................703-308-7016
Trademark Post Registration..................................................................................................703-308-7178

Fee Schedule
To Obtain a Copy of the Fee Schedule .......................................................800-786-9199 or 703-308-4357

Fees
Maintenance

See Maintenance Fees
Rates .......................................................................................................... 800-786-9199 or 703-308-4357
Receipts...................................................................................................... 703-308-0904 or 703-308-5069

(FAX) 703-308-3491
Refunds .................................................................................................................................703-305-4229

Telecommunications Device for the Deaf ............................................................. (TDD) 703-308-6695
(FAX) 703-305-8007

File Histories
To Order Files for Self-Service Copying

Patents ............................................................................................................................703-308-2733
Trademarks .....................................................................................................................703-308-9811

Local Access for Public Copying
Patents ............................................................................................................................703-308-2733
Trademarks .....................................................................................................................703-308-9811

PTO-Provided Copies (certified) ............................................................................................703-308-9726
PTO-Provided Copies (uncertified) ........................................................................................703-308-8990

File Information
Pending Patent Applications ..................................................................................................703-308-2733
Patented File Histories...........................................................................................................703-308-2733
Abandoned Patent Application File Histories..........................................................................703-308-2733
Pending Trademark Applications..............................................................Appropriate Law Office (page 17)
Registered Trademarks..........................................................................................................703-308-9811
Abandoned Trademark Applications.......................................................................................703-308-9811

Filing Receipt
Patents ..................................................................................................................................703-308-3617
Trademarks ............................................................................................................703-308-7200, Ext. 165

Filing Receipt Corrections
Patents ..................................................................................................................................703-308-3617
Trademarks ...........................................................................................................................703-308-7200

Finance, Office of.......................................................................................................................703-305-8051

Foreign Filing License ...............................................................................................................703-306-4187

Foreign Patents
Copies ...................................................................................................................................703-308-1076

(FAX) 703-308-1000
Reference Assistance ............................................................................................................703-308-1076

Hours: Weekdays (except holidays), 8:45 a.m. to 4:45 p.m., EST/EDT
Translations ...........................................................................................................................703-308-0881



Forms ...............................................................................................................800-786-9199 or 703-308-4357
Patent Cooperation Treaty (Help Desk) ................................................................................. 703-308-4129

GATT/TRIPs Information........................................................................................................... 800-786-2224
Legislation............................................................................................................................. 703-305-9300
Rules..................................................................................................................................... 703-305-9285

General Information Services .........................................................................800-786-9199 or 703-308-4357
(TDD) 703-305-7785
(FAX) 703-305-7786

Note:  The Walk-in Counter previously located in General Information Services has moved to the Patent Search
Room - Crystal Plaza 3, room 1A04.

General Requirements for Admittance to the Examination for Registration to  Practice in Patent Cases
  Before the U.S. Patent and Trademark Office

See Enrollment and Discipline, Office of

GENTEC (DNA Software)........................................................................................................... 703-308-6856

HELP Line - GIS
See General Information Services

HELP Desk - PTO Users (Hardware and Software, E-mail, Passwords, or PTONet).............. 703-305-9000
See also Chief Information Officer

Human Resources, Office of (Personnel)................................................................................. 703-305-8231

IDO Products and Services Catalog ...............................................................800-786-9199 or 703-308-4357
(FAX) 703-305-7786

Image Retrieval, Patent ............................................................................................................. 703-308-6001

Information Dissemination Organizations, Administrator for................................................. 703-305-9110

Initial Patent Examination Division .......................................................................................... 703-308-2852

Initial Trademark Review........................................................................................................... 703-308-9401

Inspection of Patent Files ......................................................................................................... 703-308-2733

Intent to Use Applications, Trademarks................................................................................... 703-308-9000

Interferences .............................................................................................................................. 703-308-9797

Address Mail to:
Box Interference
Assistant Commissioner for Patents
Washington, DC  20231

International Liaison, Office of ................................................................................................. 703-308-6851

International Patent Application Information........................................................................... 703-305-3257

International Trademark Assistance......................................................................................... 212-768-9887



Internet Access
USPTO Home Page:..................................................................................................http://www.uspto.gov/
Enrollment and Discipline WW Page ................................http://www.uspto.gov/web/offices/dcom/olia/oed/
Patent and Trademark Copy Sales WWW Page: ............http://www.uspto.gov/web/offices/ac/ido/opr/ptcs/
Patent and Trademark Depository Libraries WWW Page:http://www.uspto.gov/web/offices/ac/ido/ptdl/ptdlhm3.htm
Patent Database Searching...................................................................................http://patents. uspto.gov/

Inventors
Correction of Error in Joining Inventors:

Applications..............................................................Appropriate Examiner (page 25) or 703-305-9282
Patents .................................................................................Appropriate Art Unit Supervisor (page 25)

Deceased, Filing Applications for ...........................................................................................703-305-9282

Issue Fee

Address Mail to:
Box Issue Fee
Assistant Commissioner for Patents
Washington, DC  20231

Journal of the Patent and Trademark Office Society (JPTOS) ................................................703-308-8910

Address Mail to:
JPTOS
Box 2600
Arlington, VA  22202

Kuwait, Certificates of Non-Registration .....................................................................703-308-8910, Ext. 45

Law Library, Patents ..................................................................................................................703-305-9035

Law Offices, Trademark
Law Office 101.......................................................................................................................703-308-9101

(FAX) 703-308-7182
Law Office 102.......................................................................................................................703-308-9102

(FAX) 703-308-7184
Law Office 103.......................................................................................................................703-308-9103

(FAX) 703-308-7185
Law Office 104.......................................................................................................................703-308-9104

(FAX) 703-308-7189
Law Office 105.......................................................................................................................703-308-9105

(FAX) 703-308-7188
Law Office 106.......................................................................................................................703-308-9106

(FAX) 703-308-7192
Law Office 107.......................................................................................................................703-308-9107

(FAX) 703-308-7191
Law Office 108.......................................................................................................................703-308-9108

(FAX) 703-308-7195
Law Office 109.......................................................................................................................703-308-9109

(FAX) 703-308-7193

Legislative and International Affairs, Office of.........................................................................703-305-9300



Library, Scientific and Technical
See Scientific and Technical Information Center

License to File Abroad (Request to file a patent application abroad) ......................................... 703-306-4187

Licensing Agreement ................................................................................................................ 703-308-9723

Licensing and Review ............................................................................................................... 703-306-4187

Licensing and Sale Notices ...................................................................................................... 703-305-8594

Mail Drop
See Customer Window

Maintenance Fees............................................................................................703-308-5068 or 703-308-5069
(FAX) 703-308-5077

Address Mail to:
Box M Fee
Assistant Commissioner for Patents
Washington, DC 20231

Manual of Classification, Patent
General Information and Index to .......................................................................................... 703-305-6101

Purchase of:
Superintendent of Documents
P. O. Box 371954
Pittsburgh, PA 15250-7954
202-512-1800

Patent Subclass (copies of every patent issued every Tuesday for a particular subclass)
See Copies (PTCS), Subclass Subscriptions

Subclass Listing, Purchase of (list of all patent numbers in a subclass) ................................. 703-306-2600

Manual of Patent Examining Procedure (MPEP) ..................................................................... 703-305-8813

Purchase of or Subscription to:
Superintendent of Documents
P. O. Box 371954
Pittsburgh, PA 15250-7954
202-512-1800

On Diskette or CD-ROM.................................................................................................. 703-306-2600

For Submissions Concerning the Manual of Patent Examining Procedure see Box MPEP under
SPECIAL BOXES FOR PATENT MAIL

Manual of Examining Procedure, Trademark
See Trademark Manual of Examining Procedure (TMEP)

Marketing Services .................................................................................................................... 703-308-5557

Mechanical Examining Groups
See Technology Centers



Museum, Patent and Trademark Office ....................................................................................703-305-8341
2121 Crystal Drive (Crystal Park 2, Suite 0100)

Hours: Weekdays  (except holidays), 8:30 a.m. to 4:30 p.m. EST/EDT or by appointment

Notice of Allowance
Patents .......................................................................................Appropriate Technology Center (page 25)
Trademarks .............................................................................................Appropriate Law Office (page 17)

Notice of Appeal
Board of Patent Appeals and Interferences ............................................................................703-308-9797
Court of Appeals for the Federal Circuit (CAFC) ....................................................................703-305-9035
Trademark Trial and Appeal Board (TTAB) ............................................................................703-308-9330

Notices, Official Gazette
See Official Gazette Notices

Nucleic Acid Information Submissions (37 C.F.R. 1.821-1.825)
Sequence Rules.....................................................................................................................703-308-4216
Sequence Listing Submissions (STIC - CRF) .........................................................................703-308-4212
PatentIn Software
  See PatentIn Software Program Support (SIRA)

Official Gazette Notices, Patent.................................................................................................703-305-8594
Patents Available for Licensing or Sale ..................................................................................703-305-8594

Official Gazette Notices, Trademark .........................................................................................703-308-9000

Official Gazette, Subscriptions
Government Printing Office ...................................................................................................202-512-1800

Official Searches (lost patent or trademark files) ........................................................................703-305-1801

Oppositions, Trademark ............................................................................................................703-308-9300

Patent and Trademark Copy Sales (PTCS)
See Copies

Patent Academy
See Training

Patent and Trademark Depository Library Program (PTDLP) .................................................703-308-5558
See page Error! Bookmark not defined. for a list of the libraries and their locations.

Patent and Trademark Depository Libraries WWW Page:http://www.uspto.gov/web/offices/ac/ido/ptdl/ptdlhm3.htm

Patent Applications
See Applications, Patent

Patent Assignments
See Assignments

Patent Assistance Center (PAC)..................................................................... 800-786-9199 or 703-308-4357
See also page 1, PATENTS: QUESTIONS OR CONCERNS RELATING TO TECHNICAL MATTERS

Patent Classification Retrieval System .....................................................................................703-305-5227



Patent Cooperation Treaty (PCT).............................................................................................. 703-305-3257
(FAX) 703-305-3230

PCT Legal Office................................................................................................................... 703-308-6515
Director of PCT Operations ................................................................................................... 703-305-3230
PCT Help Desk FAX (for questions, information, and requests for forms) .................... (FAX) 703-305-2919

Address Mail to:
Box PCT
Assistant Commissioner for Patents
Washington, DC  20231

Patent Copies (Certified or Uncertified)
See Copies

Patent Court Appeals, Inquiries................................................................................................ 703-305-9035

Patent Documentation Society (PDS)....................................................................................... 703-305-6974

Patent Filing Receipt
See Filing Receipt, Patent

Patent Grant, Non-Receipt ........................................................................................................ 703-305-8203

Patent Index ............................................................................................................................... 703-305-5227

Patent Policy Dissemination, Office of..................................................................................... 703-308-9660

Patent Products on Magnetic Tape .......................................................................................... 703-306-2600

Patent Programs Control, Office of .......................................................................................... 703-305-9182

Patent Publication, Office of ..................................................................................................... 703-305-8594

Patent Quality Review, Office of ............................................................................................... 703-305-3125

Patent Statistics......................................................................................................................... 703-306-2600

Patent Subclass Subscription (copies of every patent issued every Tuesday for a particular subclass)
See Copies (PTCS), Subclass Subscriptions, Patent

Patent Subclass Listing, Purchase of (list of all patent numbers in a subclass)........................ 703-306-2600

Patent Term Extension.............................................................................................................. 703-305-9282

Patented Files ............................................................................................................................ 703-308-2733

PatentIn Software Program Support (SIRA)
Technical Assistance............................................................................................................. 703-308-6900
To Purchase PatentIn Software ............................................................................................. 703-306-2600

PCT
See Patent Cooperation Treaty

Personnel (Office of Human Resources).................................................................................. 703-305-8231



Petitions, Office of (Patent) .......................................................................................................703-305-9282
(FAX) 703-308-6916

Petitions, Patent
See also Petitions, Trademark

Abandonment, Withdrawal of Examiner's Holding of......Appropriate Technology Center Director (page 25)
Abandonment, Withdrawal for Failure to Pay Issue Fee.........................................................703-305-8263
Access to Application Files ....................................................................................................703-305-9282
Amendment After Payment of Issue Fee........................Appropriate Technology Center Director (page 25)
Refusal to Enter an Amendment ....................................Appropriate Technology Center Director (page 25)
Appeals Reinstate, Appeal Dismissed by Technology CenterAppropriate Technology Center Director (page 25)
Application, Acceptance of, When Filed by Other Than Inventor............................................703-305-9282
Assignments and Issuance of Patents to Assignees ...............................................................703-305-9282
Attorney, Withdrawal of During Prosecution ...................Appropriate Technology Center Director (page 25)
Attorney, Withdrawal or  Revocation in Patented Cases.........................................................703-305-4311
CAFC, Questions in Cases Before .........................................................................................703-305-9035
Certificates of Correction, Refusal to Issue ....................Appropriate Technology Center Director (page 25)
Concurrent Ex Parte and/or Inter Partes Proceedings ............................................................703-308-9797
Disclaimers to Overcome Rejection ...............................Appropriate Technology Center Director (page 25)
Examiner's Requirements or Holdings, Review of ..........Appropriate Technology Center Director (page 25)
Express Abandonment After Issue Fee Payment ...................................................................703-305-8263
Expunge Papers ............................................................Appropriate Technology Center Director (page 25)
Extensions of Time

In Court Matters...............................................................................................................703-305-9035
During Pendency in Technology Center ...................Appropriate Technology Center Director (page 25)
During Pendency at Board of Patent Appeals and Interferences ......................................703-308-9797
To Appeal to the CAFC or Commence a Civil Action .......................................................703-305-9035

Filing Date .............................................................................................................................703-305-9282
Final Rejection, Premature ............................................Appropriate Technology Center Director (page 25)
Interferences

Institute an Interference ...........................................Appropriate Technology Center Director (page 25)
Access to Applications, Unopened Preliminary Statements..............................................703-308-9797
From Action by a Primary Examiner or an Interlocutory ...................................................703-308-9797
Late Settlement Papers ...................................................................................................703-308-9797
Priority Papers in Patent Application................................................................................703-308-9797
Reconsideration of Decision on Motion ............................................................................703-308-9797

Issuance, Defer......................................................................................................................703-305-9282
Late Payment

Issue Fee.........................................................................................................................703-305-9282
Maintenance Fee.............................................................................................................703-305-9282

License to File in Foreign Countries ................................ Director, Technology Center 2200, 703-306-4187
Limited Recognition to Prosecute Specified Application(s)Enrollment and Discipline,  703-308-5316, Ext. 12
Make Special

Within Jurisdiction of Board of Patent Appeals and Interferences ....................................703-308-9797
All others .................................................................Appropriate Technology Center Director (page 25)

Multiple Reissue Applications.................................................................................................703-305-9282
Patent Cooperation Treaty (PCT) Applications.......................................PCT Legal Division, 703-305-3257
Priority Papers, Return of...............................................Appropriate Technology Center Director (page 25)
Priority Papers, After Payment of Issue Fee...........................................................................703-305-9282
Public Use Proceedings .........................................................................................................703-305-9282
Rehearing, Reconsideration, or Modification of Board Decision .............................................703-308-9797
Rejection, Premature Final ............................................Appropriate Technology Center Director (page 25)
Reopen Prosecution After Decision by Board

of Patent Appeals and Interferences ...........................Appropriate Technology Center Director (page 25)



Petitions, Patent (continued)

Restriction Requirement ................................................ Appropriate Technology Center Director (page 25)
Revive an Abandoned Application......................................................................................... 703-305-9282
Statutory Invention Registrations (SIRs) ........................................ Technology Center 2200, 703-306-4187
Supervisory Authority of Commissioner,

Invoke in Matters Concerning the
Patent Examining Operation ........................................................................................... 703-305-9282

Suspension of Action, Second or Subsequent................ Appropriate Technology Center Director (page 25)
Suspension of Rules Relating to the Examining of Patent Application ................................... 703-305-9282
Withdraw from Issue

Prior to Payment of Issue Fee................................. Appropriate Technology Center Director (page 25)
After Payment of Issue Fee............................................................................................. 703-305-8263

Petitions, Trademark ................................................................................................................. 703-308-8900

Post-Registration Information, Trademark ............................................................... 703-308-9500, Ext. 126

Procurement, Office of .............................................................................................................. 703-305-8014
Telecommunications Device for the Deaf ....................................................................(TDD) 703-305-8018

Products and Services Catalog, IDO ..............................................................800-786-9199 or 703-308-4357
(FAX) 703-305-7786

Project XL
See Public Affairs, Office of

Protest Against Pending Patent Applications ................. Appropriate Technology Center Director (page 25)

Protest, Letters of in Pending Trademark Applications .......................................................... 703-308-8900

Provisional Applications for Patent............................................................... 800-786-9199 or 703-308-4357

Public Affairs, Office of ............................................................................................................. 703-305-8341
Project XL ............................................................................................................................. 703-305-8341

Address Mail to:
Office of Public Affairs
Crystal Park 2, Suite 0100
Patent and Trademark Office
Washington, DC  20231

Public Records, Office of .......................................................................................................... 703-308-9743

Public Search Facilities
See Search Facilities

Public Service Window, Trademark Search Library ................................................................ 703-308-9811
Hours: Monday to Friday (except holidays), 8:00 a.m. to 5:30 p.m., EST/EDT

Note:  The Public Service Window previously located in the Patent Search Room is in the Public
Service Facility.  See below.

Public Service Facility............................................................................................................... 703-308-1057
2183 Crystal Plaza Arcade Shops

Hours: Monday to Friday (except holidays), 7:30 a.m. to 8:30 p.m., EST/EDT



Publications, General Information ................................................................. 800 786-9199 or 703-308-4357

Reclassification Orders, Sale of................................................................................................703-305-6101

Reconstruction of Files
Patent ....................................................................................................................................703-308-9726
Trademark .............................................................................................................................703-308-9000

Record Room (Patented and Abandoned Files)
See File Information

Reexaminations
General Questions .................................................................................................................703-305-9282
Reexamination Examiners ..........................................................Appropriate Technology Center (page 25)
Reexamination Petitions ........................................................................................................703-305-9282
Reexamination Pre-processing ..............................................................................................703-308-1202

Address Mail for Original Request Papers only to:
Box Reexam
Assistant Commissioner for Patents
Washington, DC  20231

Address All Other Mail to the Appropriate Technology Center

Refunds
See Fees

Registration Certificates, Trademark ........................................................................................703-308-9000
(For copies of registrations, see Copies)

Reissues
Multiple Reissue Applications.................................................................................................703-305-9282
Other ..........................................................................................Appropriate Technology Center (page 25)

Address Reissue Applications for Patents Involved in Litigation and Subsequently Filed Related
Papers to:

Box 7
Assistant Commissioner for Patents
Washington, DC  20231

Renewal, Trademark Registrations ...........................................................................................703-308-9500

Scientific and Technical Information Center (STIC)
See also Facsimile (FAX) Access to PTO
General..................................................................................................................................703-308-0810
Electrical/Mechanical Reference Assistance ..........................................................................703-308-3506
Chemical/Biotech Reference Assistance................................................................................703-308-4506
Electronic Information Center.................................................................................................703-308-5174
Foreign Patent and Translator Assistance ..............................................................................703-308-1076
Lutrelle F. Parker Sr. Memorial Law Library ...........................................................................703-308-5300
Translations ...........................................................................................................................703-308-0881
STIC Fax Numbers

See Facsimile (FAX) Access to PTO

Search and Information Resources Administration.................................................................703-306-3105



Search Facilities
Patent Search Room (Crystal Plaza 3, 1A03) ........................................................................ 703-308-4357

Hours: Weekdays (except holidays), 8:00 a.m. to 8:00 p.m., EST/EDT

Patent Image Retrieval (Crystal Mall 1, 1A02) ....................................................................... 703-308-6001
Hours: Weekdays (except holidays), 8:00 a.m. to 8:00 p.m., EST/EDT

Patent Assignment Search Room (Crystal Plaza 3, 2C03)..................................................... 703-308-2768
Hours: Weekdays (except holidays), 8:30 a.m. to 5:00 p.m., EST/EDT

Trademark Search Branch (South Tower, 2B30).................................................................... 703-308-9800
Hours: Weekdays (except holidays), 8:00 a.m. to 5:30 p.m., EST/EDT

Security ...................................................................................................................................... 703-305-8183

Sequence Information Submissions (37 C.F.R. 1.821-1.825)
Sequence Rules .................................................................................................................... 703-308-4216
Sequence Listing Submissions (STIC - CRF)......................................................................... 703-308-4212
PatentIn Software
  See PatentIn Software Program Support (SIRA)

Simultaneous Issuances ........................................................................................................... 703-305-8283

Solicitor, Office of ..................................................................................................................... 703-305-9035

Address All Mail for the Office of the Solicitor EXCEPT communications relating to pending
litigation and disciplinary proceedings to:

Box 8
Commissioner of Patents and Trademarks
Washington, DC  20231

Papers related to pending litigation in court cases only shall be mailed to:
Office of the Solicitor
P. O. Box 15667
Arlington, VA  22215

Papers related to pending disciplinary proceedings before the Administrative Law Judge or the
Commissioner only shall be mailed to:

Office of the Solicitor,
P. O. Box 16116
Arlington, VA  22215

Space Acquisition, Office of .................................................................................................... 703-308-5121

Special Program Law Office ..................................................................................................... 703-305-9285

Status
Issued Patents....................................................................................................................... 703-308-2733
Patent Applications...........................................Appropriate Technology Center (page 25) or 703-308-2733

Status of Trademark Registrations and Applications via Automated Voice System
Monday to Friday, 6:30 a.m. to 12:00 midnight, EST/EDT
(Requires Touch-Tone Telephone) ........................................................................................ 703-305-8747

Status of Patent Files in Official Search .................................................................................. 703-305-1801



Statutory Invention Registrations (SIRs) ..................................................................................703-306-4177

STIC
See Scientific and Technical Information Center

Subclass Listing, Purchase of (list of all patent numbers in a subclass) ....................................703-306-2600

Subscription Information
CD-ROM Products .................................................................................................................703-306-2600
MPEP on CD-ROM or Diskette ..............................................................................................703-306-2600
MPEP (Paper Version).............................................................Government Printing Office,  202-512-1800
Official Gazette .......................................................................Government Printing Office,  202-512-1800
Patent and Trademark Office Notices .....................................Government Printing Office,  202-512-1800
Patent Copy Sales .................................................................................................................703-305-8716
Patent Subclass  (copies of every patent issued every Tuesday for a particular subclass)......703-305-8263

Technical Support Services, Office of ......................................................................................703-305-9883

Technology Assessment and Forecast Program
Patent Statistics .....................................................................................................................703-306-2600

Technology Centers (Former Patent Examining Groups)
See also Facsimile (FAX) Access to PTO

1600/2900 Biotechnology, Organic Chemistry, and Designs (formerly 1200 (not 1207 or 1208), 1502,
1800, 2900)

1600
General Information/Receptionist.....................................................................................703-308-1234

(FAX) 703-305-3592 or 703-308-4242

1610 - Heterocyclic Compounds & Uses, Compositions & Treatment Protocols ...............703-308-0193
Art Unit 1611 - Heterocyclic Compounds ..................................................................703-308-4716
Art Unit 1612 - Organic Chemistry .............................................................................703-308-4697
Art Unit 1613 - Organic Chemistry .............................................................................703-308-4532
Art Unit 1614 - Drugs, Bio-Affecting and Body Treating Compositions .......................703-308-4725
Art Unit 1615 - Drugs, Bio-Affecting and Body Treating Compositions .......................703-308-2927
Art Unit 1616 - Steroids, Herbicides, Pesticides, Cosmetics, Drug and Bio-Affecting Body Treating

Compositions ...............................................................................................................................703-308-4628

1620 - Carbohydrates & Non-heterocyclic Chemistry & Uses, Immunology......................703-308-2359
(FAX) 703-305-3592

Art Unit 1621 - Non-heterocyclic Chemistry ...............................................................703-308-1701
Art Unit 1623 - Drugs, Bio-Affecting and Body Treating Compositions .......................703-308-0204

1630 ................................................................................................................................703-308-1123
(FAX) 703-308-4242

Art Unit 1632 - Animals and Gene Therapy ...............................................................703-308-2035
Art Unit 1633 - Animals and Gene Therapy ...............................................................703-308-2035
Art Unit 1634 - Assays Involving Nucleic Acids..........................................................703-308-1152
Art Unit 1635 - Antisense Nucleic Acid Compositions and Methods ...........................703-308-4003
Art Unit 1636 - Gene Expression ...............................................................................703-308-4003



Technology Centers (continued)

1640 - Carbohydrates & Non-heterocyclic Chemistry & Uses, Immunology ..................... 703-308-2359
(FAX) 703-308-4242

Art Unit 1641 - Bacterial Immunology and Specific Binding Assays........................... 703-308-4027
Art Unit 1642 - Antibody Engineering Center and Cancer .......................................... 703-308-2731
Art Unit 1643 - Viral Immunology; Hepatitis and Miscellaneous Viruses .................... 703-308-4311
Art Unit 1644 - Cellular Immunology ......................................................................... 703-308-3973
Art Unit 1645 - Bacterial Immunology and Specific Binding Assays & Immunoneurology703-308-

4310
Art Unit 1646 - Receptors; Cytokines & Recombinant Hormones............................... 703-308-2957
Art Unit 1648 - Immunochemistry & Viral Immunology; Retrovirus and Miscellaneous Viruses703-

308-0570
Art Unit 1649 - Plants................................................................................................ 703-308-2897

1650................................................................................................................................ 703-308-1123
(FAX) 703-308-4242

Art Unit 1651 - Fermentation and Microbiology ......................................................... 703-308-4743
Art Unit 1652 - Recombinant Enzymes and Toxins & Miscellaneous Recombinant Proteins703-

308-4216
Art Unit 1654 - Proteins/Peptides and Therapy Associated Therewith........................ 703-308-0254

2900 - Designs ................................................................................................................ 703-308-0193
(FAX) 703-308-2742

General Information/Receptionist .................................................................................... 703-305-3290
Art Unit 2911 - Design Patent Applications under 35 USC 171 .................................. 703-305-3171
Art Unit 2912 - Design Patent Applications under 35 USC 171 .................................. 703-305-3170
Art Unit 2913 - Design Patent Applications under 35 USC 171 .................................. 703-305-3264
Art Unit 2914 - Design Patent Applications under 35 USC 171 .................................. 703-305-3260

1700 Chemical and Materials Engineering (formerly 1100, 1300, 1500, 1207, 1208)
General Information/Receptionist .................................................................................... 703-308-0661
All After Final Faxes for 1700................................................................................ (FAX) 703-305-3599

1710................................................................................................................................ 703-308-1495
Art Unit 1711............................................................................................................. 703-308-2462
Art Unit 1712............................................................................................................. 703-308-4345
Art Unit 1713............................................................................................................. 703-308-2452
Art Unit 1714............................................................................................................. 703-306-2777

1720................................................................................................................................ 703-308-1193
Art Unit 1721............................................................................................................. 703-308-4552
Art Unit 1722............................................................................................................. 703-308-2383
Art Unit 1723............................................................................................................. 703-308-2340
Art Unit 1724............................................................................................................. 703-308-3793

1730................................................................................................................................ 703-308-1193
Art Unit 1731............................................................................................................. 703-308-3837
Art Unit 1732............................................................................................................. 703-308-3829
Art Unit 1733............................................................................................................. 703-308-2058
Art Unit 1734............................................................................................................. 703-308-1972

1740................................................................................................................................ 703-308-1193
Art Unit 1741............................................................................................................. 703-308-3328
Art Unit 1742............................................................................................................. 703-308-3050
Art Unit 1743............................................................................................................. 703-308-4037
Art Unit 1744............................................................................................................. 703-308-2920



Technology Centers (continued)

1700 Chemical and Materials Engineering (formerly 1100,1300,1500, 1207, 1208)

1750 ................................................................................................................................703-308-1495
Art Unit 1751 .............................................................................................................703-308-2523
Art Unit 1752 .............................................................................................................703-308-2303
Art Unit 1753 .............................................................................................................703-308-3776
Art Unit 1754 .............................................................................................................703-308-2535
Art Unit 1755 .............................................................................................................703-308-3823

1760 ................................................................................................................................703-308-1495
Art Unit 1761 .............................................................................................................703-308-3535
Art Unit 1762 .............................................................................................................703-308-2333
Art Unit 1763 .............................................................................................................703-308-3324
Art Unit 1764 .............................................................................................................703-308-6118

1770 ................................................................................................................................703-308-1495
Art Unit 1771 .............................................................................................................703-308-3961
Art Unit 1772 .............................................................................................................703-308-2364
Art Unit 1773 .............................................................................................................703-308-2367
Art Unit 1774 .............................................................................................................703-306-2376

2700 Communications and Information Processing (formerly 2300,2400,2600, 2512, 2513, part of
2211) 703-305-3900

(FAX) 703-308-9051
General Information/Receptionist.....................................................................................703-305-3900

2710 - Television .............................................................................................................703-305-4800
(FAX) 703-308-5401

Art Unit 2711 .............................................................................................................703-305-9703
(FAX) 703-308-5397

Art Unit 2712 .............................................................................................................703-305-4380
(FAX) 703-308-5399

Art Unit 2713 .............................................................................................................703-305-4715
(FAX) 703-308-5399

Art Unit 2714 .............................................................................................................703-305-4702
(FAX) 703-308-5399

2720 - Image, Fax ...........................................................................................................703-305-4800
(FAX) 703-308-5401

Art Unit 2721 .............................................................................................................703-305-4706
(FAX) 703-308-5397

Art Unit 2722 .............................................................................................................703-305-4712
(FAX) 703-308-5397

Art Unit 2723 .............................................................................................................703-305-4713
(FAX) 703-308-5397

Art Unit 2724 .............................................................................................................703-305-7452
(FAX) 703-308-5397



Technology Centers (continued)

2700 Communications and Information Processing (continued)

2730 - General Communications, Digital Communication Systems ................................. 703-305-4800
(FAX) 703-308-5401

Art Unit 2731............................................................................................................. 703-305-4378
(FAX) 703-305-9509

Art Unit 2732............................................................................................................. 703-305-4703
(FAX) 703-308-5403

Art Unit 2733............................................................................................................. 703-305-4366
(FAX) 703-308-5403

Art Unit 2734............................................................................................................. 703-305-4714
(FAX) 703-308-5403

Art Unit 2735............................................................................................................. 703-305-4704
(FAX) 703-305-3988

Art Unit 2736............................................................................................................. 703-305-4717
(FAX) 703-305-3988

2740 - Audio, Radio, Telephone ...................................................................................... 703-305-4800
(FAX) 703-308-5401

Art Unit 2741............................................................................................................. 703-308-4825
(FAX) 703-305-9508

Art Unit 2742............................................................................................................. 703-305-4701
(FAX)  703-308-5403

Art Unit 2743............................................................................................................. 703-305-4701
(FAX) 703-305-9508

Art Unit 2744............................................................................................................. 703-305-4778
(FAX) 703-305-9508

Art Unit 2745............................................................................................................. 703-305-4711
(FAX) 703-305-9508

2750 - Storage Processing, Multiple Computers, Multiple Process Coord. ....................... 703-305-9700
(FAX) 703-308-5355

Art Unit 2751............................................................................................................. 703-305-9712
(FAX) 703-308-6606

Art Unit 2752............................................................................................................. 703-308-7791
(FAX) 703-308-6606

Art Unit 2753............................................................................................................. 703-308-1598
(FAX) 703-308-9051

Art Unit 2754............................................................................................................. 703-308-1295
(FAX) 703-308-9051

Art Unit 2755............................................................................................................. 703-305-9716
(FAX) 703-308-5359

Art Unit 2756............................................................................................................. 703-305-3817
(FAX) 703-308-5359

2760 - Specialized Data Processing ................................................................................ 703-305-9700
(FAX) 703-308-5355

Art Unit 2761............................................................................................................. 703-305-9711
(FAX) 703-308-5357

Art Unit 2762............................................................................................................. 703-305-9708
(FAX) 703-305-3988

Art Unit 2763............................................................................................................. 703-305-9704
(FAX) 703-308-5357

Art Unit 2764............................................................................................................. 703-305-9714
(FAX) 703-308-5356



Technology Centers (continued)

2700 Communications and Information Processing (continued)

2770 - Computer Graphics, Data Bases...........................................................................703-305-9700
(FAX) 703-308-5355

Art Unit 2771 .............................................................................................................703-305-9707
(FAX) 703-305-9731

Art Unit 2772 .............................................................................................................703-305-9701
(FAX) 703-305-9724

Art Unit 2773 .............................................................................................................703-305-3821
(FAX) 703-308-5397

Art Unit 2774 .............................................................................................................703-305-4709
(FAX) 703-308-6606

Art Unit 2775 .............................................................................................................703-305-9720
(FAX) 703-308-6606

2780 - Processors, Control Systems, Input/Output ...........................................................703-305-9700
(FAX) 703-308-5355

Art Unit 2781 .............................................................................................................703-305-9705
(FAX) 703-308-5358

Art Unit 2782 .............................................................................................................703-305-9717
(FAX) 703-308-5359

Art Unit 2783 .............................................................................................................703-305-9702
(FAX) 703-308-5358

Art Unit 2784 .............................................................................................................703-305-9715
(FAX) 703-308-5356

Art Unit 2785 .............................................................................................................703-305-9713
(FAX) 703-305-9724

Art Unit 2785 .............................................................................................................703-305-9706
(FAX) 703-308-9724

Art Unit 2786 .............................................................................................................703-305-9648
(FAX) 703-308-5359

2800 Physics, Optics, Electrical Components, and Engineering ........................................703-308-0956
  (formerly 2100 (not 2106), 2500 (not 2512 or 2513), and parts of 1100, 2200, 3200, and 3300)(FAX) 703-308-7725

2800 Fax Center................................................................................................... (FAX) 703-308-7722
(FAX) 703-305-3432
(FAX) 703-308-7724
(FAX) 703-308-7382
(FAX) 703-308-3431

2810 - Semiconductors, Electrical Circuits, Static Memory, Digital Logic
General Information/Receptionist.....................................................................................703-308-0956

(FAX) 703-308-7725
Director’s Office ........................................................................................................703-306-3431
Art Unit 2811 .............................................................................................................703-308-2772
Art Unit 2812 .............................................................................................................703-308-3325
Art Unit 2813 .............................................................................................................703-308-2417
Art Unit 2814 .............................................................................................................703-308-2794
Art Unit 2815 .............................................................................................................703-308-4915
Art Unit 2816 .............................................................................................................703-308-4876
Art Unit 2817 .............................................................................................................703-308-4909
Art Unit 2818 .............................................................................................................703-308-4910
Art Unit 2819 .............................................................................................................703-308-3493



Technology Centers (continued)

2800 Physics, Optics, Systems Components & Electrical Engineering (continued)

2830 - Power Generation and Distribution, Music, Electrical Components and Control Circuit
General Information/Receptionist .................................................................................... 703-308-1782

(FAX) 703-305-7722
Director’s Office ........................................................................................................ 703-308-0658
Art Unit 2831............................................................................................................. 703-308-0640
Art Unit 2832............................................................................................................. 703-308-1721
Art Unit 2833............................................................................................................. 703-308-2319
Art Unit 2834............................................................................................................. 703-308-2826
Art Unit 2835............................................................................................................. 703-308-0538
Art Unit 2836............................................................................................................. 703-308-3301
Art Unit 2837............................................................................................................. 703-308-3103
Art Unit 2838............................................................................................................. 703-305-3477

2850 - Photocopying, Recorders, Printing, Measuring & Testing
General Information/Receptionist .................................................................................... 703-305-4900

(FAX) 703-308-7725
Director’s Office ........................................................................................................ 703-306-3431
Art Unit 2851............................................................................................................. 703-308-1436
Art Unit 2852............................................................................................................. 703-308-1373
Art Unit 2853............................................................................................................. 703-308-0079
Art Unit 2854............................................................................................................. 703-308-0979
Art Unit 2855............................................................................................................. 703-305-4716
Art Unit 2856............................................................................................................. 703-305-4705
Art Unit 2857........................................................................................................................ vacant
Art Unit 2858........................................................................................................................ vacant

2870 - Liquid Crystals, Optical Elements, Optical Systems, Fiber Optics, Lasers, Electric Lamps,
Registers,

Optics Measuring, Radiant Energy
General Information/Receptionist .................................................................................... 703-305-4900

(FAX) 703-308-7725
Director’s Office ........................................................................................................ 703-308-0530
Art Unit 2871............................................................................................................. 703-308-4842
Art Unit 2872............................................................................................................. 703-308-4822
Art Unit 2873............................................................................................................. 703-308-4883
Art Unit 2874............................................................................................................. 703-308-4819
Art Unit 2875............................................................................................................. 703-308-4939
Art Unit 2876............................................................................................................. 703-308-4075
Art Unit 2877............................................................................................................. 703-308-4881
Art Unit 2878............................................................................................................. 703-308-4823

2900 Designs
  See 1600/2900

3600 Transportation, Construction, Agriculture, and National Security (formerly 2202-2204, 3100 (not
3104, 3105, or 3108), 3500)

Old Group 2200 (Art Units 2202-2204 only)..................................................................... 703-306-4177
Old Group 3100 (not Art Units 3104, 3105, and 3108) ..................................................... 703-308-1113
Old Group 3500 .............................................................................................................. 703-308-2168



Technology Centers (continued)

3600 Transportation, Construction, Agriculture, and Security (continued)

3610 - Transportation
General Information/Receptionist.....................................................................................703-308-1113

(FAX) 703-305-7687
Art Unit 3611 ..................................................................................703-308-0885 or 703-308-4115
Art Unit 3612 .............................................................................................................703-308-3102
Art Unit 3613 .............................................................................................................703-308-2569
Art Unit 3614 .............................................................................................................703-308-3873
Art Unit 3615 .............................................................................................................703-308-2588
Art Unit 3616 .............................................................................................................703-306-4198
Art Unit 3617 .............................................................................................................703-308-1107

3620 - General Construction
General Information/Receptionist.....................................................................................703-308-2168

(FAX) 703-305-3597
Art Unit 3621 .............................................................................................................703-308-0839
Art Unit 3622 .............................................................................................................703-308-0830
Art Unit 3623 .............................................................................................................703-308-2686
Art Unit 3624 .............................................................................................................703-308-0827
Art Unit 3625 .............................................................................................................703-308-2144
Art Unit 3626 .............................................................................................................703-308-2121
Art Unit 3627 .............................................................................................................703-308-3868

3630 - Agriculture
General Information/Receptionist.....................................................................................703-308-2168

(FAX) 703-305-3597
Art Unit 3631 .............................................................................................................703-306-4195
Art Unit 3632 .............................................................................................................703-308-2156
Art Unit 3633 .............................................................................................................703-308-0866

3640 - Special Laws Administration
General Information/Receptionist.....................................................................................703-306-4177

(FAX) 703-306-4195
Art Unit 3641 .............................................................................................................703-306-4159
Art Unit 3642 .............................................................................................................703-306-4171

3700 Mechanical Engineering, Manufacturing, and Products (formerly 3200, 3300, 3400, 2106, 3104,
3105)

3710 - Amusement and Education Devices......................................................................703-308-1978
(FAX) 703-305-3579

General Information/Receptionist.....................................................................................703-308-1148
Art Unit 3711 .............................................................................................................703-308-2217
Art Unit 3712 .............................................................................................................703-308-2674

3720 - Packages & Containers, Manufacturing Devices & Processes, Machine Tools & Hand Tools703-308-1078
(FAX) 703-305-3579

General Information/Receptionist.....................................................................................703-308-1148
Art Unit 3721 .............................................................................................................703-308-1882
Art Unit 3722 .............................................................................................................703-308-2159
Art Unit 3723 .............................................................................................................703-308-1272
Art Unit 3724 .............................................................................................................703-308-2187
Art Unit 3725 .............................................................................................................703-308-2687
Art Unit 3726 .............................................................................................................703-308-1412
Art Unit 3727 .............................................................................................................703-308-1082
Art Unit 3728 .............................................................................................................703-308-2126



Technology Centers (continued)

3700 Mechanical Engineering, Manufacturing, and Products (continued)

3730 - Medical Instruments, Diagnostic Equipment, Treatment Devices, Surgery, Surgical Supplies703-308-0873
(FAX) 703-305-3590

General Information/Receptionist .................................................................................... 703-308-0858
Art Unit 3731............................................................................................................. 703-308-0871
Art Unit 3732............................................................................................................. 703-308-2696

(FAX) 703-308-3708
Art Unit 3733............................................................................................................. 703-308-0305

(FAX) 703-308-0758
Art Unit 3734............................................................................................................. 703-308-1344

(FAX) 703-308-0131
Art Unit 3735............................................................................................................. 703-308-2702

(FAX) 703-308-0131
Art Unit 3736............................................................................................................. 703-308-1066

(FAX) 703-308-0758
Art Unit 3737............................................................................................................. 703-308-3256

(FAX) 703-308-0758
Art Unit 3738............................................................................................................. 703-308-2672

(FAX) 703-308-3708

3740 - Wearing Apparel & Textile Mfg., Thermal & Combustion Technology, Motive & Fluid Power
Systems ...................................................................................................................................... 703-308-0975

(FAX) 703-308-7763
General Information/Receptionist .................................................................................... 703-308-0861

Art Unit 3741............................................................................................................. 703-308-0949
(FAX) 703-308-7766

Art Unit 3742............................................................................................................. 703-308-1327
(FAX) 703-308-7769

Art Unit 3743............................................................................................................. 703-308-1935
(FAX) 703-308-7765

Art Unit 3744............................................................................................................. 703-308-0101
(FAX) 703-308-7763

Art Unit 3745............................................................................................................. 703-308-1044
(FAX) 703-305-3463

Art Unit 3746............................................................................................................. 703-308-0102
(FAX) 703-308-7763

Art Unit 3747............................................................................................................. 703-308-1946
(FAX) 703-308-7764

3750 - Fluid Handling and Dispensing ............................................................................. 703-308-0975
(FAX) 703-308-7763

General Information/Receptionist .................................................................................... 703-308-0861
Art Unit 3751............................................................................................................. 703-308-1382
Art Unit 3752............................................................................................................. 703-308-1137

(FAX) 703-305-3588
Art Unit 3753............................................................................................................. 703-308-2597

(FAX) 703-308-7765



Telecommunication Devices for the Deaf (TDD)
General Information Services Division ........................................................................ (TDD) 703-305-7785
Office of Civil Rights................................................................................................... (TDD) 703-305-8059
Office of Employment (Office of Human Resources)................................................... (TDD) 703-308-6645
Office of Finance ........................................................................................................ (TDD) 703-308-6695
Office of Human Resources........................................................................................ (TDD) 703-308-6645
Office of Procurement................................................................................................. (TDD) 703-305-8018
Office of Public Records ............................................................................................. (TDD) 703-308-7172
Copyright Information

See United States Copyright Office, Library of Congress ......................................... (TDD) 202-707-6737

Televideo Conferencing
See Video Conference Center

Terminal Disclaimers
General..................................................................................................................................703-305-8408
To Overcome Obvious-Type Double Patenting Rejection ...........Appropriate Technology Center (page 25)

Trademark Affidavits
Of Use (Section 8) ..................................................................................................703-308-9500, Ext. 126
Of Incontestability (Section 15)
Correction to Registration (Section 7)

Trademark Applications
See Applications, Trademark

Trademark Assistance Center ...................................................................................................703-308-9000

Trademark Copies (Certified or Uncertified)
See Copies

Trademark Filing Receipt
See Filing Receipt, Trademark

Trademark Law Offices
See Law Offices, Trademark

Trademark Manual of Examining Procedure (TMEP) ...............................................................703-308-9000

Purchase of or Subscription to:
Superintendent of Documents
P. O. Box 371954
Pittsburgh, PA 15250-7954
202-512-1800

Trademark Quality Review, Office of ........................................................................................703-308-9603

Trademark, Pre-Exam
See Trademark Services, Office of

Trademark Products on Magnetic Tape....................................................................................703-306-2600

Trademark Program Control, Office of ......................................................................... 703-308-7200, Ext. 7

Trademark Services, Office of ...................................................................................................703-308-7200



Trademark Trial and Appeal Board........................................................................................... 703-308-9300

Training
Employee/Career Development............................................................................................. 703-305-8431
Patent Academy.................................................................................................................... 703-308-9660

(FAX) 703-308-9690
Public Users of Automated Systems...................................................................................... 703-308-3040
Technical Support Institute .................................................................................................... 703-308-9660

Translations
See Foreign Patents

Video Conference Center ............................................................................... 703-308-9660 or 703-308-9698

World Wide Web (WWW) addresses
Enrollment and Discipline...............................................................................http://www.uspto.gov/go/oed/
Patent and Trademark Copy Sales ................................................................ http://www.uspto.gov/go/ptcs/
Patent and Trademark Depository Libraries....................................................http://www.uspto.gov/go/ptdl/
Patent Database Searching ................................................................................... http://patents.uspto.gov/
USPTO Home Page .................................................................................................. http://www.uspto.gov/


